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DP Closure cum Transfer 
• On Account closure page client has to select any one of the below reason: 

o Reason to close Account 

▪ Loss in trading 

▪ Multiple demat account 

▪ Employer Policy 

▪ Unhappy with mStock 

▪ Other Reasons 

 

If others is selected, free text box will be given – Mandatory + min character 1. There will not be any 

max limit of characters. 

 

• Would you like to transfer your holdings to another demat account 

o Yes 

o No  

 

• If client selects Yes – 2 additional fields will be mandatory for client to fill 

o Target DP Id 

▪ 16-digit - Alphanumeric 

• If not entered, error message to be shown as - Please enter valid DP 

ID.  

• This message will be shown just below the DP Id field 

• If DP Id number is starting from 120… - CDSL to be shown in QB, If 

same is starting from IN….., NSDL to be shown in QB 

 

o CMR copy upload 

▪ Browse and upload 

▪ Max size – 20 MBs 

▪ Formats – jpg, pdf, jpeg, png 

 

• If any mandatory field is not filled, user will be shown message - Some mandatory details are 

missing, please recheck. This message will be shown on click of submit button and 

placement will be just above the CTA – Submit 
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• After receiving the documents on portal, the DP Operations team fetch the documents for 

processing, if the documents are valid they will process the request and after processing the 

request the intimation of the same will be sent to the clients on their registered email id 

within the TAT of 5 days. 

 

 

 


